Smile announces the acquisition of the Swiss digital agency Virtua
with the support of Eurazeo PME

Smile, the European leader in open source digital technology, has acquired Virtua, a renowned
digital agency in Romandy, the French-speaking region of Switzerland (ranked no. 1 in Romandy and
8th in Switzerland by the Swiss association Leading Swiss Agencies in 2017). This is Smile’s first major
external growth transaction since Eurazeo PME’s initial investment in the company in May 2017.
Created in 1998, Virtua is a pioneer digital agency in Switzerland drawing on 60 highly motivated
and enthusiastic talents to design, create and manage digital strategies and projects while
adopting a customer-focused approach. The company proposes an integrated digital offering
(Strategy & Consulting, Brand Content, Digital Systems, Marketing Performance, Hosting & Security)
designed to focus on the most ambitious and innovative projects based on open source technologies.
Virtua, a leading player, has won the confidence of prestigious customers over several years.
The new Virtua/Smile alliance is aiming to become the digital leader in the region within 3 years.
By combining their respective expertise, this merger will gradually create synergies for the customers of
both companies – major Swiss and international accounts – and provide them with more comprehensive
support at each stage of their digital transformation (consulting, digital agency, development &
integration, maintenance, training and outsourcing) across the group’s four core businesses: Digital/Ebusiness, Business Apps, Infrastructure and Embedded/IoT.
This acquisition is fully in line with Smile’s growth strategy and will extend its international reach
as well as boost its consulting offer. Smile plans to reach 100 million euros in sales in 2018.
According to Marc Palazon, Chairman of Smile: “We’re delighted that we can speed up the roll-out of
Open Arrow, our strategic plan, by expanding our current teams while drawing on recognized and
enthusiastic new talents. Our industrial and business synergies are self-evident. I‘m convinced that this
acquisition will create considerable value for our customers and a wealth of opportunities for the
employees of both companies. The fact that we share numerous common values, such as the benefits
provided by open source and digital technology, should help us to work closely together.”
Virtua founder Yannick Burky stated: “With Smile, we’re convinced that Virtua can ramp up its growth
and reach a new milestone. By combining Smile’s know-how and leadership with Virtua’s reputation and
expertise, we’ll create a new leader in the Swiss digital technology industry. Together our teams will
propose a more comprehensive service offering to match the growing demand of our customers in digital
innovation.”
The new group in Switzerland will be headed by Christophe Pellier, currently Director of Smile
in Switzerland, supported by the Virtua management team.
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About Smile
Present in 9 countries, Smile is the European leader in digital and open source technology (consulting,
integration and outsourcing).
Every year, nearly 1,200 passionates contribute to several hundred strategic digital projects based on
the most innovative concepts and solutions for major French and European clients.
Mastering the best open source products, components and frameworks as well as Business challenges,
Smile supports its customers at each phase of their digital transformation with four vertical ranges
(Digital/E-business, Business Apps, Infrastructure, Embedded/IoT) and a comprehensive range of
integrated services (consulting, digital agency, training, development and integration, maintenance and
outsourcing).
In 2017, Smile generated revenue of over €84 million.
For more information, go to: www.smile.eu

About Virtua
Virtua has been a pioneer digital agency in French-speaking Switzerland since 1998. It offers an
integrated approach to satisfy the demands of a rapidly and constantly changing market.
The agency designs, creates and manages strategies and projects while adopting a customer-focused
approach. Open minded, it observes, analyzes and understands the environment and creates systems
that meet the specific needs of its customers and partners in real time.
For more information, go to: www.virtua.ch

About Eurazeo PME
Eurazeo PME is an investment firm and subsidiary of Eurazeo dedicated to majority investments in
French SMEs with a value of less than €200 million. Eurazeo PME acts as a long-term shareholder,
providing its portfolio companies with all the financial, organizational, and human resources they need
for a sustained transformation. The group guides its portfolio companies in creating sustained and,
hence, responsible growth. This commitment is formalized and deployed through a CSR (Corporate
Social Responsibility) policy.
In 2016, Eurazeo PME generated €965 million in consolidated revenues and accompanied the
development of ten companies: Dessange International, Léon de Bruxelles, Péters Surgical, Vignal
Lighting Group, Flash Group, MK Direct, Orolia, AssurCopro, Smile and In’Tech Medical. These
companies are solidly positioned on their market and led by experienced management teams.
For more information, go to: www.eurazeo-pme.com
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